cQuest

Welcome to the CQuest
Gold Sponsor Session!

Please make sure you receive a folder
and a ticket for winning

the fabulous prizes!
(you must be present to win)




Who We Are
e CQuest is a not-for-profit organization focusing on
WIC IT solutions.

e Our vision: “CQuest is a compassionate visionary leader,
Improving people’s lives through service and technology.”
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What We Do...

...For WIC

» Transfer system with customization

» Full software development lifecycle

« Data conversion

e Implementation

e Training

 Comprehensive system technical documentation

* User help/documentation

* Full continuum of operations and maintenance
* Maintenance, updates, and enhancements
» Help desk support (multi-tier)
« Hardware and network support
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Current CQuest WIC system; O&M

Earlier version of the CQuest WIC system

’ . Integrated WIC/public health/human services system;

o&M
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Today’s Topics and Presenters

3 Smart States, 1 Sophisticated System
 The CQuest WIC System

e CQuest and the Three State Consortium
» The Consortium Experience

The CQuest .NET WIC Solution
» The Technical Aspects of .NET
 What This Means for WIC

WIC Data and Program Integration

Kim Wallace,

Senior VP of Corporate and
Strategic Opportunity Development,
CQuest

Dave Thomason,
WIC Director,
Kansas Department of Health and Environment

Darrel Finley,
IT Program Manager,
Kansas Department of Health and Environment

Hetal Desai,
Director of Project Management,
CQuest

Brian Rogers,

Senior Director of System Development
and Software Support,

CQuest

Please note that test data is used for all screen shots and report examples!
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3 Smart States, 1 Sophisticated System

The CQuest WIC System

* Rich, deep functionality

Great user experience
» user friendly interface
» ease of navigation
« minimal scrolling and pop-up boxes

Many configuration options
FMNP and CSFP

Intuitive guided ad hoc reports

Flexible approach to O&M
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3 Smart States, 1 Sophisticated System
Three State Consortium - Three FNS Regions
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The Consortium Experience

Darrel Finley,
IT Program Manager,
Kansas Department of Health and Environment

Dave Thomason,
WIC Director,
Kansas Department of Health and Environment
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3 Smart States, 1 Sophisticated System

The Consortium Experience

 How we worked together to form our consortium
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Keys to Working Together
« Communication

e Trust

» Best Practices

* Tools
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Keys to Working Together: Communication

« Communication is the key to getting the consortium off the ground
and moving toward the ultimate goal of working together.
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Keys to Working Together: Trust

It was important for us to gain trust between the three WIC programs
and CQuest.

CQuest Gold Sponsor Session



3 Smart States, 1 Sophisticated System

The Consortium Experience

Keys to Working Together: Best Practices

It is imperative that you establish procedures and processes,
and communicate those clearly to all participants.
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Keys to Working Together: Tools

o SharePoint, which allows us to work together on documents and
tasks, and share contacts, events, and other information.

 GoToMeeting
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Three Configurations of the Same System

* Even though we have three different business processes,
we collaborate and agree to the same configuration when possible.
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Food Rule Implementation

» Base food packages with easy, automated tailoring (the system
does the math!) help local clinic staff confidently select and adjust
a client’s food package within the allowable food types and quantities.
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The Consortium Experience

Approach to Contracting and Funding

Contracts with

Vendor
. ”.
' |
il Py I. 4 P | B
Have lead state
request funding One program Have MOUs
for all three handles billing between states
states
/ % ) L9 L/
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3 Smart States, 1 Sophisticated System

The Consortium Experience

Upcoming projects
 .NET upgrade

» Electronic signature
« EBT
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S

The Technical Aspects of .NET

Hetal Desal,
Director of Project Management,
CQuest

CQuest Gold Sponsor Session



The Technical Aspects of .NET

Architecture Overview

L_J'?

Database Cluster

Database

Smart Client Application Farm
User Contraller 1
Interface for MVC Lata Acoess
Components
Components Framewaork J

Business
Services

Frontend
Firewall

ns

g &k

Backend
Firewall Database
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The CQuest .NET WIC Solution
The Technical Aspects of .NET

Benefits of Architecture
o Latest technology from Microsoft
* Microsoft .NET version 3.5
Easy data conversion
 .NET database design is very similar to PowerBuilder
Web-based deployment and updates
* Microsoft ClickOnce technology
Smart Client interface
 .NET functionality is similar to PowerBuilder. Look & feel
Improved.
Integration with Windows Authentication or Active Directory
» Use existing network user ID and password
Database independent
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The CQuest .NET WIC Solution
The Technical Aspects of .NET

VIEW / PRESENTATION LAYER

Architecture LayerS Windows Presentation Foundation (WPF)

CONTROLLER

for MVC Framewaork

DATA ACCESS LAYER

ADO.MET Entity Framework

DATA LAYER

Database
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The CQuest .NET WIC Solution
The Technical Aspects of .NET

Logical Architecture i ] e,

Business User |

Controller

INTEGRATION
SERVICES

L]
File Transfer Food Package Apply for WIC
]
]
Web Services WIC Certification Calendar Transfers

Data . Print Checks Health Interview
Transformation

Data Access

WIC Database

0
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The CQuest .NET WIC Solution
The Technical Aspects of .NET

USDA / BANK / VENDOR f
OTHER STATE AGENCY

Deployment Architecture Y ‘ ‘

1S Server
@
&
7]

S
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The CQuest .NET WIC Solution
The Technical Aspects of .NET

Fast Forward

* Proven, modern technology

* Dedicated .NET development team
« Strong development process

 Comprehensive documentation
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What This Means for WIC

Brian Rogers
Senior Director of System Development and Software Support,
CQuest
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The CQuest .NET WIC Solution
What This Means for WIC

Praise for the CQuest WIC System:
* “We love our system.” - State and local WIC staff

* “The quality of your datasets is very high...we rarely have issues with
what you submit.” - CDC Dataset Manager

* “The tailoring screen is so easy to use! All the allowed foods are right
there and it does the math for me.” - Clinic staff commenting on the
new food rule implementation
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The CQuest .NET WIC Solution
What This Means for WIC

Technology upgrade

Feature rich system with intuitive interface

Complex functionality # complicated to use!

Design supports easy multitasking in the clinic
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The CQuest .NET WIC Solution

What This Means for WIC

Apply for WIC

K Couest - Chient Services MET

1.0, 3509, 2TE49

Fie (&t Fevoss  Qhent Chack [orusnce Hatory  Clir gdmin (Rihes  Baports Halp

@ Find Client | [ Appointment Book ﬂurrrﬂwncmw. m:nmmm‘p' lauivforwlc-l-ddml;l\wp-

Client Information

Client 1D Lizzal 1D Medichs = Cherd Immisnzaten Registry 1D

Clignt Last Name | Jones

Dte af irth | 10023/ 1986

Application Information

In#tial Chert Category | PG

Group Information
Caragiver Last Mame lonas

Afmmate Last Mame
Telephors | (558) 55%5-1234

Sreet dodress | 1234 Oak Street
Apt Z0LA
City, State. Tip | dnpelope
County  Marien

Specal Resds

Prmary Lenguags

Clcaregiver Refuses Retease of Informatson bo Web-IZ for AN Family Members

Dwual Farbcipabon Test Meaded

23 Years (5 Femala () Hals
WIC Iritial Contect |11/2/2009 11:26 AM

Ferst Nams | Samantha M1

Application Cuake .ll.f!j'msl 11:26 AM

- Estrnated [ Dabe 87502010 m
Chinic Lyon County 'WIC Clinic
First Mama Ssmantha Mi
First Mame ML
Message Teleghone () - Telephone Motes

Mailing Address |

= | W5 | [72587-n542 City, State, Zip | -

Couny

[ Megrast [Oricmless

- Irderprate - [P Lattens in §parh
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The CQuest .NET WIC Solution
What This Means for WIC

n
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CP 3:00 pm OF 1:00 pm CP 1:00 pm

Bual Participation Erock of Resderce  Comglete Complate Complete
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Asithro Maas Proof of fncome  Complete Complete Complete
Haslth Intervisw Proof of iD  Complete Complete Comolete
Rish Factors
Hutrition Educabion Proof of Caregiver M/A Complete Complete
ST Dual Participation Test  Tested 6/5/2009 Tested &/5/2009 Tested £/5/2009
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The CQuest .NET WIC Solution

What This Means for WIC

Find Client

H-' Cues - Cliont Sorvicos MET - 1.0, 3589 3754 %

Halp

Cherk Last Name
Clienk 10
Local 10

Caregreer
Mggn, Charmy K

Caregever Last Name | moon
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L
Clissnk Program
Moon, Charry K O7Fpi1%80  WiC
Moon, Jasmine 5 1270/ 2007  WIC
Moon, Jume E 06/01/2003 WIC

Fls [t fervicss Chert  Chack [revance  Hafzey  Click Sdwin |Bilitlen  Baports

Bohied
Bhive
AChive

%] & Find Client [ Appointment Book  Cherry Moon cmn Suzanne Anderson Gruup' Apply for WIC - Add New Emup.

Caregne
Clien
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t First Marme
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The CQuest .NET WIC Solution
What This Means for WIC

« Easy navigation when seeing family members

» Streamlined processing when seeing a client
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The CQuest .NET WIC Solution
What This Means for WIC

Feeding Summary

E| CQuest - Client Services .NET - 1.0.3589.27649

File Edit Services

Client

Check Issuance History Clinic Admin  Utilities

@
& Find Client [ Cherry Moon Group

Moon

Group Members
Cherry Moon

June Moon

Jasmine Moon

[Hide Inactive Clients
Add New Group Member

Quick Links for
Jasmine Moon

Client Homapage

Notes

Dual Participation
Referrals

Anthro Meas

Health Interview

Risk Factors

Nutrition Education
Immunizations
History-Issuance
History-Health Interview
History-Nutrition Education
Survey

Blood Meas

Jasmine Moon

Beports

Help

WIC Active C

1061419 Cert. Period 6/5/2009 to 12/31 /2009
DOE 12f4/2007, 1 Years 10 Months Priority 5
Notices @ Demographics @ Health Interview @ Assign Food Package &
Cherry Moon | Cherry Moon Juns Moon Jasminz Moon

Change Category to PP

WIC
Application Date 6/5/2009 3:47 PM

Jasmines Maon

June E Moon DOB 6/1/2009 5 Months

Client ID 1061418 WIC Category I Status A

Mother is Cherry [ID 1061417]

Breastfeeding Status ‘ Partially Breastfed

Date Breastfeeding Stopped l:l
Date Formula/Milk Introduced |6/4/2009 12:0
Date Sclids Introduced l:l

Last Issuance View

Package
IK10001

Formula Name ‘

Formula Type ‘

Formulz Consumed Per Day I:l ounces

Jasmine S Moon

Client ID 1061419 WIC Category € Status A

DCOB 12/4/2007 1 Yearsl0 Months

First Use
8/5/2009

Mother is Cherry [ID 1061417]

Breastfeeding Status ‘Never Breastfed

Date Breastfeeding Stopped l:l
Date Formula/Milk Introduced l:l
Date Sclids Introduced I:I

Last Issuance View

Package
CAl00

Formula Name ‘

Formula Type ‘

Formulz Consumed Per Day l:l ounces

First Use
8/5/2009

Cancel
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The CQuest .NET WIC Solution
What This Means for WIC |

Tailor Food Package

I COuest - Clont Sorvices MET - 1,0, 3509, 27649
Fla [ESt Fervicss  Qhent  Chack [mecance Hatory  Clink fdwin  (Ridtes  Bepcrts  Halo
B Find Client  Cherry Moon Group

Haon Jasmine Moon WIC  Active © WIC
Group Members 1061419 Cert. Period &%/ 2009 to 1231,/ 2009 Application Date &5/ 2005 3:47 PH
D8 12742007, 1 Years 10 Months Priority 5
i Domographics ¥ Motices ® Assign Food Package ® Tallor Food Package
e e e e R
Jazmire Hoon
[lride Insctive Cherts Show: (Eavedable Foods CiSalected Foods Authorize Specinl FormalaFoods  View [stusnce History
Add Hew GCroup Hember
o Current Lirmuls
Quick Links for 36 O - 36 ounces A
Jasmine Moon " - 38 oumces
Cliant Homepage Infang Cereal I:I: 0 - 32 ounces
. = Dairy 16 O - 16 quarts
CIoNIinInt Cheess :I.. B - 1 pound
- Evaporated Whole Milk I:I: 0i- 21 cans
e Lactose Free Winole Milk al 0 - B half gallons
Fisk Factors Whole Mk 13| O+ 16 quarts
Huteition Education = Eqgs 1 0 - 1 doren
Inemunizations Canned Seans 1 - 4cmns
Highowy-Tasuance Eges 1| 0 1 dozen
Hintgwy- Health Dnteeien « Farmiila o 0 - 1040 aincas
Higtary-Nabratenn Eduratsnn 2 FYC & & - & dollars
Sanrey FruitVegatable Chadk Amaust [ 0 - 6 dallans
Slesd Heaa = Juice 120 0 - 130 ounces
64 OF CorMBIngrS Jusch [3] 0= 2 eontpngrs
Juice Bomes L] B - 18 boxes
= Legumes [ o - 1 pound
Canned Baans [4] 0 4 cans
Dred Babng L] B - 1 pound
= Whaole Grains Iz 0 - 32 cunces
ikep's Masins '|-'|. i~ 2% AEsE o
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The CQuest .NET WIC Solution
What This Means for WIC

« Data entry is direct and uncomplicated.

» Use of pop-ups is kept to a minimum. When pop-ups are used, it is to
Improve the collection of data during a client encounter.

e Data is collected in logical groups on screens that are easy to traverse.
The CQuest WIC system does not use long pages that require the
user to scroll while entering data.
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The CQuest .NET WIC Solution
What This Means for WIC
WIC Certification Guide

K| cQuest - Client Services .NET - 1.0.3582,13658

File Edit Services Client Check Issuanca Histary Clinic Admin Utilities Repaorts

&
Find Client [ Hermione Granger Group

Granger

Group Members
Hermione Granger
[Hide Inactive Clients
Add New Group Member

Quick Links for
Hermione Granger

Client Homepage
Notes

Income Eligibility
Proofs-Residency&Identity
Dual Participation
Race Ethnicity
Referrals

Anthro Meas

WIC Certification
Health Interview
Risk Factors
Nutrition Education
Survey

Blood Meas

Hermione Granger
1061450
DOB 9/9/1989, 20 Years

Applicant PG
Cert. Period to

Demographics @ Notices

Hermions Grangar

Hermione Granger

E | WIC Certification &

Harmione Granger

WIC Certification for Hermione Granger for category 'Pregnant Applicant’
You have started & WIC Certification for Hermione Granger.

To complete the certification, click on and complete each task labeled Nesded in the list below.

Racial Ethnicity

' Dual Parti cipation Test
Income Eligibility
Proof of Income
Proof of Rezidency
Proof of ID
Proof of Caregiver

Anthropometric Measures

Blood Measures
Health Interview
Risk Factors
Nutrition Education
Referrals

Notes

Complete WIC Certification

Needed
Completed 11/05/2209
MNeeded
Needed
Needed
Needed
MNeeded
Needed
Needed
Needed
MNeeded
Needed
Needed
Needed

Needed

Application Date 8/4/2009 2:47 PM
Dus Dats 04/05/2010

Cancel
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The CQuest .NET WIC Solution
What This Means for WIC
Health Interview - Child

[ COuest - Client Services .NET - 1.0.3582.13658
File Edit Services Client Check Issuznca History Clinic Admin Utilitias Reports

63} =
& Find Client ‘ Hermione Granger Group ‘ Cherry Moon Group

Moon Jasmine Moon WIC Active C WIC
Group Members 1061419 Cert. Period 6/5/2009 tc 12/31 /2009 Application Date 6/5/2009 3:47 PM
DOE 12/4/2007, 1 Years 10 Months Priority 5

Cherry Moon
Demographics | Notices @ Health Interview @ Demographics B Health Interview &
June Moon Cherry Moon Charry Moon | Cherry Moon Jasmine Maon Jasmine Moon

Jasmine Moon
[JHide Inactive Clients
Add New Group Member

Breastfeeding Birth

Breastfeseding 5tatus| Mever Breastfed v| Was the Mother on WIC during this pregnancy?

Q""‘Ck_ Links for Date Breastfeeding Stoppad (12/4/2007 | b
Jasmine Moon
Date Solids Introduced [MM/DD Yy | 5]
Client Homepage
Notes Formulz Type F v |
Dual Participation
Referrals
Anthro Meas

Formula I"-lan‘ls.-iJ |

Formula Consumed per dayEI ounces

Health Interview
Risk Factors Medication and Supplement Use
[ D EE = Witamins/Minerals (O Yes (O No [iron

Immunizations

History-Issuance Other | |
History-Health Interview MNotes | |
History-Nutrition Education
5 .

o=y Housshold Smoking |Yesr someone else smokes v|
Blood Meas

Medical Frovider | Sara Lampert |

TV Video Viewing | W |

I Save |[ Cancel I
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WIC Data and Program Integration

Brian Rogers
Senior Director of System Development and Software Support,
CQuest
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WIC Data and Program Integration

Good design starts early!
e Fully normalized

« Database views

o Data driven functionality

Database has proven flexibility and scalability
 New food rule
* Public health / supplemental nutrition programs
« CSFP
« FMNP
e Immunization program data
 HL7 data sharing with the Kansas Immunization program
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WIC Data and Program Integration

WIC Data
« Data warehousing
e Data mining and analysis

Data warehousing components at use in the CQuest system
 Data warehouse

» Data staging area / partially transformed data

* Guided ad-hocs
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Breastfeeding Guided Ad Hoc — Report Criteria

Breastfeeding Adhoc Report =]
Report Criteria Risks Race/Ethnicity  Referrals (Has) Referrals (To)  Age/Education Generate

Select a Site Type
@ Statewide

 Agency

 Clinic

 Custom
Select a Range of Report Periods Select Cohort
From Period |December, 2003 j ' Fth Month

" 14th month

To Period |12/1/2003
December, 2008
MNovernber, 2008
October, 2008
September, 2008
August, 2008

July, 2008

June, 2008 =
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Breastfeeding Guided Ad Hoc — Risks

=

T

Available Risk Factors

At Risk of Becoming Underweight, Weight/Length
At Risk of Short Stature, Recumbent Length
Breastfeeding Infant of Priority 1 YWornan
Breastfeeding Infant of Priority 4 Warman

Central MNervous Systern Disorders

Prenatal Risk Factors

Assumed Risk for Infants & Children under 24 mos

-

Available Risk Factors

Gestational Diabetes

High Parity and Young Age

Histary of Birth w/ Nutrition Related Birth Defect
Histary of Fetal or Neonatal Loss

History of Large for Gestational Age Infant Birth
History of Preterm Delivery

Postpartum Risk Factors

Available Risk Factors

Alcohal andfor lllegal Drug Use

Assumed Risk for Warmen & Children over 2 yrs
Birth w Mutr Related BithDefect at Last Delivery
Breastfeeding Mother of Priority 1 Infant
Breastfeeding Mother of Priority 2 Infant
Breastfeeding Mother of Priority 4 Infant

=

Include

Exclude

i

Include

Exclude

i

Include

Exclude

i

* List includes risk factors that were assigned to clients matching report
criteria. Some risk factors may not be available for selection.

I
[EiBreastfeeding Adhoc Report M=l
Report Criteria Risks Race/Ethnicity  Referrals (Has) Referrals {To)  Age/Education Generate
Infant Child Risk Factors & Any © Al

Selected Risk Factors

= Any © All

Selected Risk Factors
Histary of Gestational Diabetes
History of Low Birth YWeight

& Any C All

Selected Risk Factors

Back | Ne:

=

Cancel |
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Breastfeeding Guided Ad Hoc — Stopped Breastfeeding

&]BF AdHoc Report Yiews M=l E3
Stopped BF Duration Incidence Detail Treeview
Calculate Percentages ™ Down Columns © Across Rows
ot Print |
Kansas WIC Program
Stopped Breastfeeding Report
Kansas Statewide
Far the period Dec, 2008 thru Dec, 2008
Infants 7 months old in the report period
Report Parameters
Mother Prenatal Risk Factors
Any Risks
History of Gestational Diabetes
Histary of Low Bith Weight
Number and Percent of Infants Breastfed
Week Infant Matches Not Matching No Mother
Breastfeeding Parameters Parameters Data Total
Stopped # t* # Tn* # t* # B*
Never 26 35.6 503 33.6 25 44.6 554 34.0
PG Mother on WIC 26 356 477 1.8 5 8.9 508 .2
Mother Noton WIC 1] 0.0 25 1.7 149 339 44 27
{inkenown n nn 1 n4 1 18 2 ni
0 Weeks (13 days) 1 55 81 5.4 0 0.0 a5 5.2
A Mother on WIC 4 5.4 78 5.2 0 0.0 82 5.0
Mother Not on WIC 1] 0.0 3 0.z 1] 0.0 3 0.2
Unénown 1] 0.0 1] o.n 0 0.0 1] 0.0
1 Week {4-10 days) 5 6.9 93 6.2 2 36 100 6.1
PG Mother on WIC 4 5.5 g9 5.4 1] 0.0 93 5.7
Mathear hiod an WIC 1 14 4 nz 7 kY] 7 na =
Cancel |

CQuest Gold Sponsor Session



Breastfeeding Guided Ad Hoc — Detail Tree View

Stopped BF Duration Incidence

EBF AdHoc Report Yiews

Detail Treeview

| Expand Tree * Collapse Tree]

% show All T MatchOnly| [T EverBF T NeverBF * All |

<]

ﬁl Print |

Kansas WIC Program
Breastfeeding Adhoc Client List Report
Kansas Statewide
For the period Dec, 2008 thru Dec, 2003
Infants 7 months old in the report period

Report Parameters
Mother Prenatal Risk Factors
Any Risks
Gestational Diabetes
History of Low Birth Weight

Clinic Infant Name Infant ID BF Status Mother Match
Abilene WIC Clinic-Dickinson Co Carlson, Cathy B 10700001 Mever Carlson, Mary M (ID: 10700002y
Abilene WIC Clinic-Dickinson Co Cofley, Ben T 10700003 Stopped Cofley, Laura {ID: 10700004} X
Abilene WIC Clinic-Dickinson Co Gihsan, David 10700005 Mever Picard, Belinda M {10 107 00008)
Abilene WG Clinic-Dickinson Co Gunther, Samual B 10700007 Stopped Benson, Mara B (ID: 10700008}
EI Ahilene WG Clinic-Dickinson Co Johnson, Mary C 10700009 Stopped Garrit, Lena F (ID: 10700010}

Infant DOB: 0&8/02/2009

Infant Race: White

Mot Hispanic

Mo on WIS On Kansas WIC
BF Interview: 08/04/2008
BF Stopped: 0B/30/2008

Mother DOB: 04f21/1986
Mother Race: White
Mot Hispanic
Health Interview: 061072008
Education: Grade 12
Estimated Due Date: 05/19/2008

Abilene WIC Clinic-Dickingon Co Mebler, Ursela B

1070011 Stopped Carmen, Maria F {ID: 1070001 2)

L B T e =V P
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WIC Data and Program Integration

Cornerstone: lllinois’ integrated system

» Used to administer nearly 20 programs, including WIC, Immunizations,
Family Case Management, Breast & Cervical Cancer, and Diabetes
Control

» Allows “one stop shopping” (single point of enroliment) for lllinois
residents who receive multiple services from the state

« Data integration has allowed verification of health outcomes

 receipt of both WIC and FCM services resulted better birth
outcomes than receipt of only one of these services

« clients receiving both FCM and WIC services experienced lower
Infant Mortality (IM) rates than the general population!
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WIC Data and Program Integration

Cornerstone: lllinois’ integrated system

* lllinois has provided staff with tools to allow access to their data within
the system:
« State staff use modifiable reports and data mining tools to view
central data
» Local agency staff use an ad hoc data mining/reporting tool
» Local users have formed a Users Group to allow for the

exchange of ideas toward the effective utilization of the tool.
Users share reports, and assist each other in modifying
reports to achieve the desired results.
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WIC Data and Program Integration

Future Focused
 WIC EBT data, e.g. Actual Foods Purchased guided ad hoc

» Sophisticated data analysis for a single state, or across multiple states

 And more...
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In Summary

 The CQuest .NET WIC system is rich in functionality, and very easy
to use

* CQuest is actively working with individual states, and a consortium
of states

* CQuest is passionate about supporting WIC
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.

Join CQuest this evening for a

Decadent Dessert Reception

Join us poolside for a dessert bar and warm spirits

/7:00 to 10:00 p.m.

Trellises Courtyard
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And the winner is...
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Thank you for joining us today!

For more information, stop by CQuest’s booth, or contact:
Stephanie Sapetti
Vice President of Marketing & Communication
(217) 541-7415
ssapetti@cquest.us

Use your red ticket to receive a deluxe boxed lunch
(located in the hall just outside the room).
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