New Mexico WIC Progra L
EBT

 New Mexico is the 6t
largest state in the US with
a population of 1.9 million
people (ranked 36t)

 New Mexico WIC Program
completed statewide
Implementation January
2008
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What Changed

— Issuance

— Shopping

— Retail Operations

— Settlement/Payment
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%ﬁa |ssuance

— One card contains aggregated benefits for all family
members .

— Align family benefit start dates.

— Educating clients on how to use the e-WIC card.
» Creating pin
» Lost/stolen cards

— Clinic Flow

— Issuing at the Cat/Subcat level.

— UPC/PLU Maintenance
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WIC Food Categories and Subcategories

Use the National

Food Item Category | Sub-category Description Unit
Bread/Whole Grains 16 000 Whole Wheat Bread or Whole Grains ounce
001 Bread - 100% Whole Wheat ounce
002 Bread - 100% Whole Grain ounce
003 Brownrice ounce
004 Bulgur ounce
005 Oatmeal ounce
006 Barley - Whole Grain ounce
ounce
007 Soft Corn Tortilla ounce
008 Whole Wheat Tortilla ounce
Fruit & Vegetables [ 19 [ 000 Fruit and Vegetable - Cash Value Voucher  |$$$
Cash Value
001 Fresh $3$
002 Frozen $$$
003 Canned $3$
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UPC State Interface

Food Package | FI Check Breakdown | Food Class | Food ltems | WIC EBT Cat / SubCat | WY Authorized Food lterns  Authorized UPC's |

ﬁl Food Management

- :

UPC Code Maintenance| - ASSIgNE Cal FULGCA! |
|Cat Cl:l||Suhcat Cd||Category Description
Authorized UPC Authorized i 16 ooa Whale Grains
Code State Authorized UPC Food Name Units Qty 15 oo1 Whole Grains
Ul e | |15 =

[Ooooo072250914796 NATURES OW/M 100% WHOLE WHEAT P4 P2 [ow
|00000072260037 128 [Mew w || MATURES OWN 100% WHOLE WHEAT [0 2o [Our
|00000072260914789  [Mew w | | NATURES OWN 100% WHOLE WHEAT |4 24 [Cur p =
|00000072250037296  [Mew || MATURES OWN 100%WAY SPECIALTY |24, 24 [Cur ™
|00000072250314826  [Mew w || MATURES OWN 12 GRAIN SPECIALTY |4, [24 Our J ﬂ
|DO000072250907958  [New w | | NATURES OWN DEL FIBER WHEAT S 220, {20 Our— Available Cat;‘SubCat| i!
| I0000072260915717 [Mew = || MATURES OWN DOUBLE FIBER WHE: 4 24 Our  |[Cat Cd|[Subcat Cd[Category Description
| 00000812043005408  [Mew w || MATURIPE FARMS STRAWBERRIES L |01 po1 o [Cas |01 0oa ik
[00000812045008508  [Mew | [ MATURIPE FARMS STRAWBERRIES L [01 poi jfese TR sl
[10000000000031070 [New ~ | [ NAVEL ORANGES [ For[om |01 Joo2 ik
[10000000000040120° [Mew w || MAVEL ORANGES |01 pol o |cas i = wk

<l 01 004 Milk
| L|_I 01 005 Milk -|

Insert | Delete | LI—I _’I
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Shopping

x HIC Benefit Balance X
X X

108302089 18:22 AN
PAN: 5866162908201765
12.80 %5% All Authorized Fruit-Vesetable

s - CVB
LB8 07 Cheese All authorized tvpes

Food Package 3,25 GAL Losfat Milk (1%, 2 Skim)
64.80 0Z Whole Grains all authorized
3.25 GAL Hhole Milk
24,88 0Z Infant Cereal
7.08 CAN Enfasil Lipil M/lron Powder 12.
902
Bued by the —>128.080 027 Infant Frults-Veoetables all a
uthorized
2.88 PG Dry Lesunes 1Boz
72.88 0Z Dry Cereal
2.00 DO Eous All authorized types
q, BTL Bottled Juice b4 oz
RN NN AR
Benefita Start on
_— 18292009
Benefits Explre at midnight on
11-28-2003
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“ﬁﬁ: Retail Operations gesa = w

«Stocking

eDaily, accurate price reporting

e\/endor Monitoring

»Cost Containment

e\/endor Agreements

eCollaboration/Coordination between WIC staff and Vendors
ANSI Specifications
eTrouble shooting problems

*Bi-weekly calls between off line states
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WIC EBT Transactions
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Submit Claim and Receive o LY et
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WIC Settlement
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Settlement - Payment

22—

Reconciliation —

[e]
Talale ]S
.
)
bt

Point of Payment Authorization

State Host
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Bank’s ACH Payment Reconciles to:

WIC Dailly report showing Claimed vs Paid
Info

When reconciled, authorization is given to
pay state bank and

Funds are drawn from the food grant
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Settlement - Payment =5

 Total Paid Amount Reconciles to:
e Daily Summary Report

e Daily Summary Amount reconciles to:

e 798 report where it Is reflected by First
Date to Spend

NEW MEXICO
HEALTH



Mﬁ: THANK YOU!!

Deanna Torres, NM WIC Director
Deanna.Torres@state.nm.us
505-476-8801
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