
New Mexico WIC Program-g
EBT

• New Mexico is the 6thNew Mexico is the 6
largest state in the US with 
a population of 1.9 million 
people (ranked 36th)people (ranked 36th)

• New Mexico WIC Program 
completed statewide 
implementation January 
20082008



What Changed
– Issuance 
– Shopping
– Retail Operations 
– Settlement/Payment



IssuanceIssuance

– One card contains aggregated benefits for all  family gg g y
members .  

– Align family benefit start dates.
– Educating clients on how to use the e-WIC card.

• Creating pin
• Lost/stolen cardsLost/stolen cards

– Clinic Flow
– Issuing at the Cat/Subcat level.
– UPC/PLU Maintenance



Use the National
WIC Food Categories and Subcategories

Food Item Category Sub-category Description Unit
Bread/Whole Grains 16 000 Whole Wheat Bread or Whole Grains ounceBread/Whole Grains 16 000 Whole Wheat Bread or Whole Grains ounce

001 Bread - 100% Whole Wheat ounce
002 Bread - 100% Whole Grain ounce
003 Brown rice ounce
004 Bulgur ounce
005 Oatmeal ounce005 Oatmeal ounce
006 Barley - Whole Grain ounce

ounce
007 Soft Corn Tortilla ounce
008 Whole Wheat Tortilla ounce

Fruit & Vegetables 
Cash Value

19 000 Fruit and Vegetable - Cash Value Voucher $$$

001 Fresh $$$
002 Frozen $$$
003 Canned $$$003 Canned $$$



UPC State Interface
•



ShoppingShopping



Retail OperationsRetail Operations

•Stocking

•Daily, accurate price reporting

•Vendor Monitoring

•Cost Containment

•Vendor Agreements•Vendor Agreements

•Collaboration/Coordination between WIC staff and Vendors

•ANSI Specifications

•Trouble shooting problems

•Bi-weekly calls between off line states



WIC EBT Transactions 

Retailer’s Bank.

In-Store Server State’s Bank

Submit Claim and Receive 
Reconciliation files

WIC Settlement 
Server



Settlement - Payment

State’s Bank

Reconciliation –

State Host

Point of  Payment Authorization 



Settlement - Paymenty

• Bank’s ACH Payment Reconciles to:y
• WIC Daily report showing Claimed vs Paid 

InfoInfo
• When reconciled, authorization is given to 

pay state bank andpay state bank and
• Funds are drawn from the food grant



Settlement - Payment

• Total Paid Amount Reconciles to:
• Daily Summary Report

• Daily Summary Amount reconciles to: 
798 t h it i fl t d b Fi t• 798 report where it is reflected by First 
Date to Spend



THANK YOU!!THANK YOU!!

Deanna Torres, NM WIC Director
D T @ t tDeanna.Torres@state.nm.us

505-476-8801


