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Objectives

B th d f th t ti

Objectives

By the end of the presentation, 
participants will:
R i h lti l t t WICRecognize how multiple state WIC 
agencies are collaborating to share 
resourcesresources.
Understand the process involved with 
developing an eLearning experiencedeveloping an eLearning experience.
View portions of an interactive, online 
training moduletraining module. 



Background

Value Enhanced Nutrition AssessmentValue Enhanced Nutrition Assessment 
(VENA)

Oregon WIC Listens

P ti i t C t d Ed tiParticipant Centered Education



Definition of Participant Centered 
Ed tiEducation 

Participant centered education (PCE)Participant centered education (PCE) 
focuses on people’s capacities, strengths 

d d l t l d t l land developmental needs – not solely on 
their problems, risks, or negative 

b h ibehaviors.



Th S i it f PCEThe Spirit of PCE
Genuinely warm and respectful bothGenuinely warm and respectful, both 
sides bring something to the table
Accepting and understanding even ifAccepting and understanding, even if 
you don’t agree
Individualized and emphasizes freedomIndividualized and emphasizes freedom 
of choice
Collaborative – walk side by side, rather y ,
than one pushing or pulling the other
Dancing vs. wrestlingg g



Th S i it f PCEThe Spirit of PCE 

“No one likes to be 
should upon.”

~ Stephen Berg Smith



PCE Training: 9 Month “Gestation”

Champion Training 1 dayChampion Training – 1 day
Certifier Training – 2 half days
4 h i f ll4 champion conference calls – every 
other month 
4 it i it th th4 on-site visits – every other month 

Meet with all staff for debrief 
M t ith h i t lMeet with champions separately
Observations of certifiers with immediate, 
supportive feedbacksupportive feedback



Statewide TrainingStatewide Training
Pilot

Cohort 3

Cohort 2
Cohort 5

Cohort 1
Cohort 4



Active Listening Skills

Open-ended questions
AAffirming 
ReflectingReflecting
Summarizing



Giving Advice

“I have found that the best way 
to give advice is to ask theto give advice is to ask the 

person what they would like 
to do and then advise themto do and then advise them 

to do it.”

~ Harry Truman



Western Region Collaboration 

S f 2003 W R i WIC N i iSummer of 2003: Western Region WIC Nutrition 
Coordinators met to identify possible collaborative 
projects where states could pool USDA Operational 
Adjustment (OA) funds and centralize projectAdjustment (OA) funds and centralize project 
management to benefit all of the states and ITOs in 
the region.

Arizona requested and received OA funds to create an 
on-line training module and subsequently partnered 
with Oregon to utilize the curriculum they hadwith Oregon to utilize the curriculum they had 
developed. 



Blended FormatBlended Format
eLearning modules – Multi-media modules 
that help to explain and demonstrate PCEthat help to explain and demonstrate PCE 
skills.

Practice activities – At the end of each 
eLearning module, the learner will download 
an activity that helps apply what they’ve justan activity that helps apply what they ve just 
learned – on the job!   

De-briefing – The learner will meet with their 
supervisor to discuss what they’ve learned. 



Nine PCE ModulesNine PCE Modules
1. What Motivates People to Change? 
2. The Spirit of PCE
3. Opening the Conversation
4 O A R S4. O.A.R.S. 
5. Roadblocks to Listening 
6 Moving from Assessment to Counseling6. Moving from Assessment to Counseling 
7. Providing Advice: Offering Nutrition 

Education 
8. Rolling with Resistance 
9. Next Steps 



Content ReviewContent Review

“Great way to put“This is an amazing tool that takes“I love the use of theGreat way to put 
the skills into the 
WIC perspective.”

“Good solid content; lots 
of interactivity; good use 

of the media (clips, 
images voice over

This is an amazing tool that takes 
the difficult concepts and “soft skills” 
of participant centered services and 

t th i t bl

I love the use of the 
diverse types of learning 

activities to keep the WIC perspective.images, voice over, 
text). Looks like a LOT 

of hard work done well –
I’m excited!”

puts them into manageable, 
attainable modules.”

eLearner participating 
and engaged rather than 

just reading.”I m excited!j g

Reviewed by: 
Alaska, Arizona, California, Guam, Oregon, and Washington. 



Nutrition EdutainmentNutrition Edutainment

Explore: Ask what she already knowsExplore: Ask what she already knows, 
has heard of, or would like to know.

Offer: Ask permission; Be brief givingOffer: Ask permission; Be brief, giving 
one or two simple facts.

Explore: Find out what she knows or 
thinks about this information.





Sample Screenshot





B t V i f th M d lBeta Version of the Modules
1. http://www.cinelp.com/wic-listens/beta/modintro/
2. http://www.cinelp.com/wic-listens/beta/mod1/
3. http://www.cinelp.com/wic-listens/beta/mod2/
4 http://www cinelp com/wic listens/beta/mod34. http://www.cinelp.com/wic-listens/beta/mod3
5. http://www.cinelp.com/wic-listens/beta/mod4/
6. http://www.cinelp.com/wic-listens/beta/mod5/
7. http://www.cinelp.com/wic-listens/beta/mod6/
8. http://www.cinelp.com/wic-listens/beta/mod7/
9 http://www cinelp com/wic listens/beta/mod8/9. http://www.cinelp.com/wic-listens/beta/mod8/
10. http://www.cinelp.com/wic-listens/beta/mod9/



How WIC Staff Feel About PCE

“Participant centered co nseling has made m“Participant centered counseling has made my 
job more enjoyable. The client feels comfortable 

and respected from the very beginning of the visitand respected from the very beginning of the visit 
which leads to a much more productive time for 

both of us.  I love being able to hear what client's g
already know and what they are interested in.”

~ Local WIC staffer



Local Agencies are Listening!Local Agencies are Listening!



Thank you for listeningThank you for listening…
what questions do you have? 

For more information, visit: 
http://www.oregon.gov/DHS/ph/wic/orwl.shtml

Contact: 
Adrienne Paige Mullock, MPH, CHESAdrienne Paige Mullock, MPH, CHES
Public Health Educator
Office of Family Health (WIC)
Telephone: (971) 673 0054Telephone: (971) 673-0054
adrienne.p.mullock@state.or.us



For more information:For more information: 

D i C lDenise Coyle
eLearning Coordinator
Arizona Dept. of Health Services
Denise.Coyle@azdhs.govDenise.Coyle@azdhs.gov
(602) 364-2123


